
FAQs

What sort of instrument will my child be learning on? 

I own a brand new Steinway Model K upright piano.  The model K is an exceptional quality 
instrument, handcrafted to the same standards as Steinway’s concert grands.  Having regular 
lessons on a piano of this calibre is a rare opportunity, and your child will benefit from the 
outstanding playing quality it delivers, both in terms of the beauty and depth of its tone, and the 
technical ease and complete control it offers to its performer. 

How much practise does my child need to do? 
That very much depends on the age of your child and their playing level.  I can advise and support 
each student, but here are a few general guidelines to start with:

• Little and often is always better than one big practice the night before a lesson!
• 5 days a week is ideal

• A 4 year old beginner will need roughly 5 minutes practice a day
• A 7 year old beginner,15 minutes practice a day
• A grade 1 student, 30 minutes a day
• A grade 5 student, 45 minutes a day
• A grade 8 (and beyond) student will need to be practising for minimum an hour a day

• Longer practises can be broken down into multiple shorter ones (e.g. a post grade-8 student 
practising for 90 minutes might practise in 3 x 30 minute intervals) 

What performance opportunities will my child have?
I hold a yearly student concert at the end of each Summer term where all students, even those 
who have only just started learning, are welcome to perform.  Any students who feel they can use a 
little extra support on stage can perform a duet with me rather than play a solo piece.  
I also offer entry to the South Glamorgan Festival for Young Musicians for any committed young 
pianists who wish to perform in a more public arena (with a choice of competitive or non-
competitive classes).  My students also frequently perform in their own school concerts and 
Eisteddfods, where I am happy to support them with performance preparation.  

Do I really need an acoustic piano? Isn’t a keyboard good 
enough? 
Firstly, please do not judge the size of a standard piano by my Steinway; the Model K is an 
absolute monster of an upright piano, and nothing like the standard compact modern uprights that 
can be purchased in any reputable dealership! 

The difference between an acoustic piano and even a digital piano are greater than you might 
think; acoustic pianos respond directly to specific nuances of touch and will allow your child to fully 
develop dynamic variation (loud and soft), tone control, and shaping.  
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When practising on a keyboard without even basic dynamic variation, students can only learn the 
note placement, and are stifled with regards to learning any depth of music.
Having said this, some families do only have the space for a very small digital piano, especially if 
living in a flat.  However, before you decide that you do not have room for an acoustic, do ask 
yourself if you really don’t have the room, or if it would just mean losing some space. 

For more information on purchase of acoustic pianos, please go to www.coachhousepianos.co.uk  
or phone them directly on 01792 584584.  Coach House are reputable dealers, who have an 
extensive range of pianos, ranging from entry level uprights to professional level grands. 

I have an acoustic piano.  Should I get it tuned?
Absolutely! Domestic pianos need tuning every six months (I have mine tuned quarterly; this is 
standard practise for professional pianos).   If you do not have your own tuner / technician, please 
give my piano technician, Craig Fletcher, a call on 07946 391399.

Why do you have a Teaching Agreement and Cancellation 
Policy? My previous teacher was more flexible and did not 
mind if I cancelled.
It is possible that your previous teacher was what is known as a ‘hobby teacher’; i.e. somebody 
who has a separate (not music related) full time job, holds no music qualifications, and teaches for 
a bit of extra cash.  My teaching, however, is my livelihood and my sole source of income for me 
and my family, and I am extremely well qualified for my role. I have been teaching piano since 
1997, and I hold a single honours degree in Music from Cardiff University (specialising in 
performance), a Certificate of Teaching from the Associated Board of the Royal Schools of Music, a 
Post Graduate Diploma (performance) from the Royal Welsh College of Music and Drama, and I 
am a member of the Incorporated Society of Musicians.  I am also a long serving member of staff 
at the RWCMD Junior Conservatoire, and I am writing a book on teaching students to become 
autonomous learners.  

How early can I drop my child off for lessons? 
Please drop your child off no longer than 5 minutes early for lessons, and ensure you pick up on 
time.  I do not have a child-minding licence and I am unable to supervise children who are dropped 
off any earlier than this.  In addition, if I am not teaching prior to your lesson, I may be spending 
valuable time either with my family or working on lesson prep / admin.  If another lesson is already 
taking place, it is disruptive to the other student if they have an unexpected ‘audience’ for longer 
than a few minutes. 

My child is taking less exams than his friends, why is that?
There is a number of reasons for this.  Although it is possible that your child’s friends are 
progressing at a more rapid rate, it is also possible that in the drive to sit continual exams, they are 
learning less repertoire and skills than your child, and are therefore unable to develop fully as 
musicians.  Students under my tutelage learn an extensive range of repertoire, grounded in a solid 
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technical ability and excellence of musical understanding, and this takes precedence over ‘grade-
hopping’.  For a different perspective on this topic, please go to http://properpianofingers.com/
2015/04/15/the-oxford-reading-tree-and-1984/ 

My child failed her grade exam with her previous teacher. Can 
you help?
Exam failures can be devastating to a student. But please be aware that your child is far from 
alone: 1.6% of candidates failed ABRSM Grade 1 in 2013, a figure which rose steeply to 7.8% for 
Grade 8.  Exam failures can happen for all sorts of reasons, and it is important that the root cause 
of the failure is worked out.  It should be remembered, however, that exams are only a brief 
snapshot of how someone performs.  It could be that exam nerves, stress, illness, or other 
mitigating factors got in the way of an otherwise excellent performance.
Having said this, the root cause that I come across most often is that the student was simply not 
ready to have sat the exam in the first place; and this is usually a situation which comes about from 
learning exam repertoire to the exclusion of all other music (i.e. hopping from grade to grade 
without spending time to learn the piano properly through extensive and varied non-exam 
repertoire).  The solution here is simple, although there are no short cuts; your child needs to take 
time out of exams (and with the upper grades, this can sometimes be as much as a couple of 
years) to learn creativity, musical understanding, musical context, technical ability, and in all 
probability, enjoyment of the instrument again.  

My child wants to learn Rock and Pop.  Do you teach this?
Yes and no… All beginner pianists start at the same place, learning roughly the same things (a 
combination of notation, aural, technical, and general musicianship skills), but once this basic level 
is passed, Rock and Pop is not a genre I am comfortable teaching.  

My child has dyslexia.  How will this affect how you teach him? 
I treat each of my students as an individual, and although I have some specific teaching methods 
which have proven useful for children (and adults) with SpLD, it is the flexibility and creativity of my 
teaching which works particularly well for these students.   A few examples are as follows:
• Music recorded directly onto student’s iPads or smartphones
• Music recorded onto my personal smartphone and emailed to parent or uploaded to Soundcloud 

account for web access
• Videos uploaded to YouTube channel
• Detailed practice breakdowns provided for students to help with time management or practice 

organisation
• Multi-sensory rhythm cards available to aid rhythmic learning
• Encouragement and support of memorisation and ‘coming away’ from the score as soon as 

possible
• A positive learning environment underpinned by a social model of dyslexia, where an SpLD is not 

seen as a negative challenge to overcome.  Instead, the educational environment should be 
designed as to not be disabling to the dyslexic child. 
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My child is sitting a grade exam on another instrument.  Can 
you help with the Aural tests?
Yes.  The aural component in ABRSM exams are the same for each instrument, so it doesn’t 
matter which instrument your child learns; it will be the same aural tests as the ones I coach for my  
own exam candidates.
I am more likely to have available spaces for additional, temporary students outside of school term 
time, but if you get in touch as soon as possible, we can discuss making arrangements for lessons 
(during term time if I have spaces).  
During this summer (2015), I am holding Open Access Days from the 27th to the 31st July, and 
from the 10th to the 14th August where any additional students are welcome to book one-off 
lessons for aural coaching and other general musicianship support.  Further details are available 
from http://properpianofingers.com/2015/04/04/open-access-days-2015/ or please contact me on 
07903 500901 or lynnejphillips@gmail.com 

My child has piano lessons at school.  Can he continue with 
these while he learns with you?
The short answer is no.  Different teachers teach in different and often conflicting ways, and it is 
very confusing for a student to have two teachers at the same time.  This is not the same, however,  
as your child having occasional one-off lessons from an alternative teacher such as myself; a 
process which can be invaluable (Conservatoire students take part in masterclasses throughout 
their course, and they find these extremely helpful). In fact, this type of feedback can be so useful 
that I often arrange for my own students to have occasional ‘one-to-one masterclass’ type lessons 
with colleagues.
If your child would like to continue with the environment of group lessons and wishes to start one-
to-one piano tuition, it would be a better idea to take up an orchestral instrument in addition to the 
piano, where he can join a local music service or school orchestra (or both). 

Does this mean you do one-off lessons?

I do, although my regular students take timetabling priority, and I am very heavily booked at 
present.  I usually have more flexibility for additional students over school holidays, but I do have 
occasional term time slots where existing students have cancelled or shifted their lessons around, 
so please do get in touch if you have any enquiries.
I do not charge a higher hourly rate for external students, but payment must be made in advance to 
secure a slot, and no refund is given for cancelled lessons.

Do you teach adults, too? 
Definitely! Most of my students are children, so most of my literature is geared towards parents, but 
I have several adult learners; some complete beginners, and some ‘re-learners’ (starting again 
after learning as a child), all of whom enjoy their lessons and practising very much. 
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Many adults learn an instrument as something to enjoy away from work or family demands, and 
although finding time to practice can sometimes be more difficult than with children, adults do get a 
lot of pleasure and satisfaction from their lessons.  
As with children, all adults are welcome to join in my yearly Summer Concert, and there is no 
upper age limit to taking grade exams (although you are, sadly, unable to take part in the South 
Glamorgan Festival).
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